Letter Requesting Implied Warranty repair
From the Office of the Maine Attorney General

Date: 					
RE: Maine Implied Warranty Repair
Dear 					,
On _____________, 20___ I accepted delivery of a _________________________ at ________________. Enclosed are copies of my records (receipts, guarantees, cancelled checks, and model and serial numbers). Unfortunately, your product has not performed as it should for its ordinary purpose and is seriously defective in the following ways: 																																																				
The defect was not caused by me and I have not used the product in a manner that caused it to become worn out or exceed its useful life.
In Maine, the implied warranty of merchantability (11 M.R.S. § 2-314) provides the right to free repairs. Under this law, both the seller and the manufacturer are responsible for the free repair. Neither the seller nor the manufacturer can disclaim, deny, or limit the implied warranty of merchantability. 
I am requesting that you arrange for this item to be repaired at no cost to me. 
I look forward to your prompt reply and resolution of this problem. 
Sincerely,	
Name			
Address				
Telephone				
E-mail
